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Outcome

Description

Healthwatch
Herefordshire is
an independent
and transparent
organisation
accountable to
the people it
serves

Service Requirements

o HWH will be a body corporate

enterprise carrying out
statutory functions satisfying
the criteria set out by
government.

Have a clear organisational,
governance and legal
structure that fits the ethos
of the local HW and is able to
deliver the service.

Be required to establish and
publish a governance
framework that regulates its
work

Demonstrate that it is
independent and transparent
through publication of regular
progress reports setting out
past achievements and future
plans

Be subject to both freedom of
information and data
protection legislation. The
sharing of information
between it and others will be
subject to clear protocols
which describe the purpose
scope and limitations of such
sharing.
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e Be subject to the public
sector equality duty and work
to ensure the involvement of
all populations and
communities of interest
covered by the protected
characteristics listing within
the equality act 2010

e Subject to other legislation
and guidance produced by the
department of health and
HWE.

e Required to publish and
submit to the HCC contract
managers and HWE by the end
of June each year an annual
report and audited accounts.

e Provide as much information
about the service as possible
in the public domain, in user
friendly formats including
those for specific audiences.
This is to promote
understanding and
accountability.

Healthwatch
Herefordshire
provides good
value for money

e HWH will ensure it has a
dedicated, appropriate
qualified and experienced
management structure for the
service.

e Be able to employ its own
staff (if it chooses) and
recruit and involve
volunteers.

e Be able to contract out
functions while remaining
accountable for the public
funding it received and
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ensuring the sub-contractors
will be representative of the
local community

e Make best use of technology
to deliver its service, ensuring
staff time is used to best
effect.

¢ Build HWH into a sustainable
organisation

e Help and support clinical
commissioning groups to
make sure that services are
meeting citizens needs

® Will maintain full accounts of
its activities which will be
available for inspection by
the local authority at any
time.




